
 

The Rooted Tuition Garden Terms of Purchase 
 

These Terms of Purchase apply to all digital products purchased through this website. By 
purchasing any video lesson, bundle, or digital resource, you agree to the terms set out 

below. 
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Digital Product Notice All products sold on this website are digital educational resources. 

Products may include: 

●​ Pre-recorded video lessons​
 

●​ Downloadable worksheets​
 

●​ Printable resources​
 

●​ Parent guidance materials 

No physical items will be shipped. 

Access to digital content will be provided via email and/or secure 
download link after successful payment. 

Licence and Permitted 
Use 

When you purchase a lesson or bundle, you are granted a 
single-family, non-transferable licence. 

This means: 

✔ The product is for use by your own child(ren) only​
 ✔ You may download and print worksheets for personal use​
 ✔ You may stream or download the video for your household 

You may not: 

✘ Share, forward, or distribute the video link​
 ✘ Upload the video to social media or other platforms​
 ✘ Resell, reproduce, or modify the materials​
 ✘ Use the materials for classroom, tutoring, or commercial purposes 
without written permission 

All content remains the intellectual property of Rooted Tuition. 
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Payment Payments are processed securely via Stripe. 

By completing a purchase, you confirm that: 

●​ You are authorised to use the payment method​
 

●​ All information provided is accurate​
 

●​ You understand this is a digital product 

Prices are listed in GBP (£). 

Refund Policy Due to the nature of digital products, all sales are final. 

Once a video or digital resource has been accessed or delivered, 
refunds cannot be issued. 

However, if you experience: 

●​ Technical issues accessing your purchase​
 

●​ Incorrect file delivery​
 

●​ Corrupted downloads 

Please contact rootedtuition@gmail.com within 7 days, and I will resolve 
the issue promptly. 

Access and Delivery Access instructions will be provided after payment confirmation. 

It is the purchaser’s responsibility to: 

●​ Provide a correct email address​
 

●​ Check spam/junk folders​
 

●​ Ensure adequate internet access to stream or download 
materials 

Rooted Tuition is not responsible for third-party platform outages (e.g., 
Google Drive service interruptions). 



 

 

By completing this purchase, you confirm you understand this is a digital product and agree to the 
Terms of Purchase. 
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Educational Disclaimer These resources are designed to support children’s learning but do not 
guarantee specific academic outcomes. 

Parental supervision is recommended during video sessions. 

The materials are intended as educational support and do not replace 
professional assessment or school instruction. 

Intellectual Property All videos, worksheets, written content, branding, and materials are 
protected by UK copyright law. 

Unauthorised distribution or sharing may result in legal action. 

Privacy Payment processing is handled by Stripe. Rooted Tuition does not store 
your card details. 

Your email address will only be used for: 

●​ Delivering purchased content​
 

●​ Purchase-related communication​
 

Rooted Tuition does not sell or share personal data. 

Please see my Privacy Policy for further information. 

Contact Information If you have any questions regarding your purchase, please contact: 

Johanna Eardley at Rooted Tuition​

rootedtuition@gmail.com 


